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Assignment Checklist 
By following this checklist, you will be able to complete the course assignments during 
the week. Be sure you read the directions for each of the assignments and discussion 
forums provided in the guide starting after this checklist. 
 
Read  / Watch:  3.1 Watch the CBP video - Introduction to the CBP Import 

Process 
 3.2 Read “Importing to the US” modified version 
 3.3 Watch the CBP video – Inside Import Safety 
 3.4 Watch the CBP video – Inside Import Processing 

Excellence 
 3.5 Read “The Art of Scholarly Research for Importing to the 

US” by Donna Mullins 
 

Discuss: ⇔ Week Three Quote 
⇔ “Introduction to the CBP Import Process” 
⇔ “Importing to the US” 
⇔ “Inside Import Processing Excellence” 

 
Submit your initial post to discussion forums by day four of the 
week, midnight (Eastern Time).  
 
Your initial post should be between 200-300 words.  Replies to fellow 
classmates should be no less than 50 words. 

Submit: ⇔ Essay on “Importing to the US” 
⇔ Essay on “Inside Import Safety” 
⇔ Essay on “The Art of Scholarly Research for Importing to the US” 
⇔ Quiz 

 
Submit your assignments as an attachment by the last day of the 
week, midnight (Eastern Time).  
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Week Three Quote 
 

“Trade deficits are OK under certain circumstance. 1. An emerging nation imports 
capital goods necessary to enhance its productivity. 2. A developed nation, with a 

current account surplus, uses some of its investment income to finance the 
purchases of additional consumer goods from abroad.” 

~ Peter Schiff 
 

Welcome to Week 3!  Anytime we discuss imports, we are geared to think 
about the deficit.  However, as noted above in Peter Schiff’s quote, deficits 
are not necessarily an enemy to an economy.  The US is one of the largest 
importing economies in the world.  We carry a pretty steep deficit, but 
those imports help us to develop more, and believe it or not, imports create 
jobs-think about the supply chain and all who are involved. 
 
Importing can be tedious.  It can also be very successful and rewarding. 
 
Discuss how you believe imports are good for the US and counter that 
thought with how imports hurt the US. 
 
“Outsourcing and globalization of manufacturing allows companies to reduce 
costs, benefits consumers with lower cost goods and services, causes economic 
expansion that reduces unemployment, and increases productivity and job 
creation.” 

~ Thomas Friedman,  
NY Times columnist and Pulitzer Prize-winning author 

 
 
3.1 Week 3 Lesson 1 – Introduction to the CBP Import Process 
Well, in the Week 3 introduction video, I may have said there is only one 
lesson…  That is true and I may have included a few more resources for 
this one lesson of importing to the US. 
 
Think of it as when you are handling an import shipment and the importer 
tells you they only have one shipment this week…and they do, but it has 
multiple invoices, from multiple exporters, with multiple countries of 
origin, and multiple items.  That is the way international trade and logistics 
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works.  You are prepared to do the “routine” shipment for your client, and 
it’s anything but a routine shipment.  As the importer, you may have a 
client who wants to place “one order” but the one order comes from 
multiple locations.   
 
Watch the CBP video “Introduction to the CBP Import Process” and discuss 
how you see the “import process”.  Post your comments in the discussion 
forum. 
 

⇔ Introduction to the CBP Import Process 
⇔ Post in the “Introduction to the CBP Import Process” your thoughts on 

the import process.   
 
3.2 Week 3 Lesson 2 – Importing to the US 
Supply chains are complex.  The import process uses many links of the 
chain and the one link, for non-self-filers, that carries the responsibility of 
facilitating the US government clearance is the Customs Broker.   
 
While the CBP Informed Compliance Publication, “Importing to the US” 
seems geared toward the importer of record, the Customs Broker must be 
able to assist the importer in their determinations to ensure a compliant 
transaction.  And as you read, you will see that CBP considers the broker to 
be that of an expert.   
 
Before to 911, CBP did not exist; clearances were processed by the US 
Customs Service and many of those were manual or semi-manual.  The 
Mod-Act took us into true automation and with automation processes and 
procedures had to change.  As we recall from earlier, the Mod-Act is where 
we introduced to “informed compliance”, “shared responsibility”, “due 
diligence”, and “reasonable care”.  All of these are outlined in the ICP 
“Importing to the US”.   
 
One of the changes we’ve seen since the publication of “Importing to the 
US” in 2006 is the development and implementation of the Centers of 
Excellence and Expertise (CEE’s) in 2011.  This allows importers, and 
brokers, to have a single point of contact at CBP for the respective 
businesses of the importer.  While the CEE’s are established in 10 ports, the 

https://www.cbp.gov/newsroom/video-gallery/video-library/introduction-cbp-import-process
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concept of the CEE is a virtual one.  Meaning, each CEE has a virtual 
representative in all ports of entry.  This has helped to streamline the 
importer’s ability to work with Customs on any post-entry issues that may 
arise from their import transactions.  CEE’s are not usually involved in the 
clearance process, but they can be. 
 
In the modified version of the ICP, I have included the table of contents for 
two Parts from CFR Title 19:  Part 141 – Entry of Merchandise and Part 142 
– Entry Process.  As you read through, “Importing to the US”, notice some of 
the contents covered from the CFR.  Other Parts of CFR Title 19 are noted 
in the IPC such as, Part 102 – Rules of Origin; Part 132 – Quotas; Part 133 – 
Trademarks, Trade Names, and Copyrights; Part 134 – Country of Origin 
Marking; Part 146 – Foreign Trade Zones; Part 152 – Classification and 
Appraisement; Part 159 – Liquidation of Duties; Part 174 – Protest; Part 177 
– Administrative Rulings; CFR 190 – Modernized Drawback and 191 – 
Drawback.  As well there are references to the HTSUS and other 
government agencies.  I have also included a “5 Best Practices to Boost 
Import Efficiency” by my friend Bill Ansley, Jr and a recap of the 2010 
IncoTerms.  I believe you will find both of these to be useful. 
 
Although, not considered “customs business”, processes such as Importer 
Security Filing (ISF) and Inbond Transportation (IT) moves are regulated 
by CBP and for ocean cargo destined to the US, an ISF must be filed. 
 
Observe in the ICP the suggestions offered to assist importers in speeding 
up their clearance and examination, if required, processes.  Be sure to be 
prepared to discuss these with your importers, and if you are an importer, 
be prepared to discuss them with your broker. 
 
Two of the most important factors of importing are classification and 
appraisement.  Did you know that the relationship between the importer 
and seller plays a part in how the transaction is reviewed by CBP and that 
each transaction must advise CBP if there is a “related party”?  Do you 
know why country of origin marking is vital to the transaction?  Have you 
ever seen the TM, ©, or considered if an article was “genuine”?   
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The ICP will bring some of these to light and will cover important aspects 
including what is needed on the commercial invoice to assist in the 
clearance, how container and holders are entered, free trade agreements, 
other duties assessed other than the “standard” duties, how to get duties 
back, what corrections can be made to the entry after release and the 
timeframes, manufacturing of imported articles in a foreign trade zone, and 
fraud. 
 
After reading this publication, I hope you will see that the relationship 
between the broker and the importer is much, much more than a simple 
vendor-client relationship.  Brokers and importers are true partners and 
must have an open line of communication to ensure cargo is properly 
entered. 
 

⇔ Read “Importing to the US” modified version. 
⇔ Write a short essay (200-300 words) about what a broker and 

importer can do to support each other in the supply chain. 
⇔ Post in the discussion forum “Importing to the US” what you feel is 

the import important element outlined in the ICP and why. 
 
3.3 Week 3 Lesson 3 – Inside Import Safety 
Safety of imported products is just as concerning to the consumer as the 
safety of domestically produced products.  The difference is the origin.  
Imported products must meet all US laws. 
 
Not everyone in the supply chain values safety but as Customs Brokers we 
are the “frontline” of the import process.  We are therefore needed to help 
in ensuring what comes in is safe.  The Customs Brokers is aware of a 
shipment destined to the US, many times, well in advance of the 
government.   
 

⇔ Watch the CBP video “Inside Import Safety”. 
⇔ Write a short essay (200-300 words) about how the Customs Broker 

can help CBP, based on the suggestions from the “Importing to the 
US” ICP, ensure the quality of imported goods. 
 
 

https://www.cbp.gov/newsroom/video-gallery/video-library/inside-import-safety
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3.4 Week 3 Lesson 4 – Inside Import Processing Excellence 
As noted in the ICP, the Centers of Excellence and Expertise was 
established in 2011.   The CEE’s are to help create “Centralization, 
consistency, standardization” and “knowledge building capacity” as stated 
by then CBP Deputy Commissioner Aguilar. 
 

⇔ Watch the CBP Video “Inside Import Processing Excellence” 
⇔ Post in the discussion forum “Inside Import Processing Excellence” 

how “Centralization, consistency, standardization” and “knowledge 
building capacity” can be obtained. 

 
3.5 Week 3 Lesson 5 – The Art of Scholarly Research for Importing to the 
US, by Donna Mullins 
I recently had to write an essay on importing and how important research 
is to the importing process.  Yes, I waited until I was 53 to get a college 
degree.  Why am I telling you this?  Because, one you don’t have to have a 
college degree to work for or be a Customs Broker; and two, you’re never 
too old to write an essay. 
 
Utilizing the resources provided this week pull information together and 
be sure to cite the sources in your document.  You may also use other 
materials if you wish.  APA formatting is not required, but sources must be 
cited.   
 

⇔ Read “The Art of Scholarly Research for Importing to the US” 
⇔ Write your own essay (200-300 words) of the importance on research 

and knowing what is actually being imported. 
 
Week 3 Quiz 

⇔ Take the Week 3 quiz of 25 questions. 

https://www.cbp.gov/newsroom/video-gallery/2014/02/inside-import-processing-excellence

